Ordering with MISUMI
[0S A-LHEASIER

Experience a simpler & smoother way
to order with our upgraded system

Improvements &
What’s New
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Details
Input

My Page

YMiSUMi Joioes,
Key Website Changes

) e
* Manually enter Part Number & Brand * Auto-suggest Part Number with product image Page 3
* Contact MSM to have partial shipment * Partial shipment option for faster delivery Page 4
* Quote issued even for items with errors, causing * Quote/Order is created and proceeded Page 5-6
interruption for the entire process immediately for valid items g
. . * Tax rate showed by customer type on each lin

Same VAT rate applied to all customers Quote/ Order file % Page 7
* Contact MSMto Cancel and Return shipment * Actively Cancel & Return shipment on website Page 8-9
* Contact MSM to update address * Actively update Ship-to addresses Page 10

New Register

* Email verification is the last step

* Confirm user’s email address first

Page 11




Details Input > Cart >Quote/Order>

YMiSUMi oo

Part number and Brand name must be input manually

Customer Item Reference 5 _SetAll
No. MISUMI Part No. *

Brand Mame Hide item reference | Hide brand name

| Your Reference |

1 MISUMI Part Number
Brand Mame P List

Customer ltem Reference = _SetAll
No. MISUMI Part No. *
Brand Name

Hide item reference | Hide brand name

| Your Reference |

1 C-EG000

| MISUMI | & uist |

Easy to input errors and requires extra time to verify

Auto suggestion Part number with product name, image & brand

Part Mo Quantity Unit Price Subtotal
Hide Customer Job No. Field (7] {(CQuantity per Excluded VAT Excluded VAT Ship Date
= Pack) ({VND) ({VND)
Customer Job No 1 + 14,303 14,303 14/08/2028

C-EG000
1
@ C-EB000 [MISUMI]

C-EB000Z [MISUMI]

I Ball Bearings Open Type

C-EB000VV [MISUMI]

=[]

C-EB000

C-EB000ZZ [MISUMI] Ball Bearings Open Type @

C-EB000DDU [MISUMI]

C-EB000ZZC3 [MISUMI]

C-EB000ZZNR [MISUMI]

Customer Job No

Thig is an economy item, The price is cheaper than the MISUMI stan
3 dard product.
Part No.

@.

Ball Eearings Open Type
Economy_BEARINGS {180)

r MESLUIMI
F economy
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P e 3

Manually contact MISUMI via Email/Zalo OA to request

)

product partial shipment

Hello MISUMI,

| would like to buy part number E-
MASH2-04A5B, Servo Motor; Qty:
1000 pieces.

Please help split the order and deliver

the in-stock items first.

Yes. For the order of 1000 pieces of E-
MASH2-04A5B, MISUMI will split the
delivery for you as follows:

Delivery on 03/09/2026: 500 pcs
20/09/2026: 500 pcs
Thank you.

09:39

Y

OK. Thanks!

09:39

Your Time,
Our Priority

¥ MiSUMi

Automatically applied partial shipment when quantity is

increased in cart

Unit Price Quantity
No. Product Specifications Excluded VAT (Quantity per
(VND) Pack)
20,852 |- 300 |+

Customer Job No

Subtotal
Excluded VAT Ship Date
(VND)

6,255,600 31/08/2026

MST12-40
’ Dowel Pins Tapped p6 Type@
DOWEL PIN (9,900g)

MISUMI

This Qty will be shipped with
“Partial Shipment", you can
get some items earlier. -

1st 115
2nd 25
ard 30

20/08/2026

26/08/2026

271082026

*Selected part numbers only
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Quote/Order can be created for error
items, causing interruption for entire
Quote/Order process

Product availability needs confirmation,
but QT still can be created.

> Quote/Order

YMiSUMi oo

Quote/ Order can be created and proceed immediately for valid items,

ensure seamless purchasing process

Filter Criteria: All

A\ There are (1 of 2 ) items that cannot be added to the cart.
« Please modify or delete the data according to the emor message or send an inguiry to MISUMI.

& Without ermor

With error i

\j

Select “Without error” to purchase

orderable items

Filter Criteria: All e Without error With error

Part No.
Hide Customer Job No. Field (?)

1

C-BMSB-10P

= Ball Plungers Stainless Steel, SUS EalllPOM Ball
Economy_C-VALUE BALL PLUNGER (15g)

G oconamy

Quantity
{Quantity per
Pack)
1 +

(10 piecesipack)

q

Select “With error” items to confirm
with MISUMI via “Contact MISUMI”

€ nquiry Form X

Customer Job
No.

Quantity 1000

Ship Date 533

Please note that the specified preferred ship
date might be changed.

Detailed in next slide
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> Quote/Order

Process Inquiry List for “With error” items via “ £ Contact MISUMI ”

Inquiry List

¥ MiSUMi

Information retention period: For 3 months after the reply date. *An inquiry will be deleted from Inquiry List once the quotation/order has been completed.

All ltems (26) Reply from MISUMI (1) On-Progress (23)

Added to Cart (1)

Cancelled (1)

!' Add to Cart e Add To Cart to proceed Quote/Order

Inquiry No. 003226

t";'? Leadtime Inquiry

Inquiry Description

Part number SSB-M4X25-B
Quantity 2,000
Ship Date 30/06/2026

Customer Job No. [ 00001 ]
SSB-M4X25-B

Stopper Bolt S3B-BQ
CLAMPING SCREWS / BOLTS
NABEYA BI-TECH

Reply from MISUMI 05/06/2026 7:52 pm

The earliest shipping date is 07/11/2026 due to large quantity order.

Ship Complete
2,000 pcs (Shipped on 10/11/2026)

© Please proceed to order before 08/06/2026 7:30 pm

Agree with MISUMI reply

Click Add to Cart to proceed once MISUMI resolves your inquiry

Your Time,
Our Priority
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Automatically apply tax rate for each customer type

on each line of Quote/ Order file

. . .
. . MiSUMi Page: 1/ 1
3 MiSUM; Sales Order Confirmation | @ Sales Order Confirmation :
ISUMI VIETNAM CO.LTD Sales Order Number: WP01FB168B00 Customer: WO0DJO . Ship To:W00DJO )
18th Floor, Peakview Tower, Sales Order Date: 13 August 2026 CHI NHANH CONG TY CG PHAN CONG NGHIEP NHUA PHU LAM ey NHANH CONG TY CG PHAN CONG NGHIEP NHUA PHU LAM
36 Hoang Cau St O Cho Dua Wd Hanoi City, Vistnam Your MISUMI Contact  Other L0 100, KON AMATA L0 10 SON AMATA
Phone: 0243-055-5111 Page L TEHNH PHO BIEN HOA &g‘m PHg BIGEN HOA
Tax-Code(MST) 0107514576 0107514576 DONG NAI NG NAI
— Department: Department: B
Customer PO Ralerence |MISUMI Ha Nji chack Attention:VN TestUser086 Attention:NHUA PHU LAM
Customer  [Code WOoOFMJ  [Name [CUNORTHS [TaxCode(MST) 107514576 Tax-Code: 0200109445-002 Ship Mode:Normal Delivery Trade Term:
[Department Pmanmnn |1pum VAN TINH Phone |ng1 1201872 |:a, J Customer PO Reference:MISUMI Vietnam Payment:Pre-Payment
L0 56 15, BUONG TS 11, KHU CONG NGHIEP TIEN SON The black mark under misumi confirmation/the red mark cancelled. Sales Order NumberKB112FG693  Estimated Total Weight:8 g Sales Order Date:24/08/2026
[ocress XA HOAN SON, HUYEN TIEN DU, Customer Item Reference Quantity Unit Price(VND) Amount(VND) Leadtirje(working days) Origin
ShipTa  [Cade WOOFMJ _[Name cu NDR'lI;H 5 I Fac] No  |Product Code Express  Discount Rate VAT Ship Date
Department ttention [ TRAN VAN TINH Phane 0911201872 Fax
laess |50 15, BUGNG TS 11, KHU CONG NGHIEP TIEN SON facocuethsameBrend by e LT TN S Sleoos
i HOAN SON, HUYEN TIEN DU, , 1PC 6,295 6,295 2day(s) JPN
[Ship Mode M NRM [Payment | pre-Payment [Trade Term I 000041 |MS3-25 630(10%) 26/08/2026
Customer ltem Reference Brand Name DOWEL PINS(MISUMI) 19
Product Code il 1PC 02,792 02,792 2day(s) VNM
Product Name Pack Item Origin 2 .
No. Ship Date | Exp. | weight ‘ Quantity ‘ Unit Price(VND) Amount(VND) ooooaz|-MU4 7.423(8%) 26/08/2026
\tem Remarks LINEAR BUSHING(MISUMI) 2g
Error Message 3 1PC 2,557 2,557 2day(s) JPN
MISUMI 000043 MS3-10 128(5%) 26/08/2026
LMUS DOWEL PINS(MISUMI) 29
, |nEAR BUSHING VNM . 1PC 92,792 92,792 2day(s) VNM
14 August 2026 | | eg 1PC 87.579 87,579 000044 |-MUS 0(0%) 26/08/2026
LINEAR BUSHING(MISUMI) 4g 4
+*
)
Estimated Total Weight:8 g 'l
.
Automatically apply tax rate and tax amount
for each customer group, on every product line
Remarks: Item Total 194,436
A single tax rate
a | Freight 0
Remarks: applied to all customers 87,579 DAP-NHUA PHU LA VAT 8,181
Total 202,617
Freight: 1]
Fleas nota ihat buyer is required Il bank ch
g Insurance: 0 lease note that buyer is required to pay all bank charges
iﬂA;n(:;i:SRTH s AT 00 upon payment. CANCELLATION fee will be imposed upon
- N 8,758 g
Subject to terms and conditions above and at https:ivn. I I gﬂ“v_eﬂﬂili_lt"\‘ request. l"‘letzlsef canlﬂc_l MISUMI Cll.!aiomer
misumi-ec.com/contentsiterms/ Please note that buyer R MISUMI VIETNAM CO. LTD ervice with any requests of changing or canceling your
is required to pay all bank charges upon payment CANCELLATION 18th Floor, Peakview Tower, 36 Hoang Cau St O Cho Dua Wd Hanoi City, Vietnam order.
fee will be imposed upon cancellation, log on to Phone:0243-955-5111
https:/fvn.misumi-ec.com/contents/cancelpolicy/ for details. Tax-Code(MST): 0107514576
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> >> > Quote/Order Send Return Request easily at MISUMI website

Contact MISUMI through a multi-step information Easily request Product Return via Return function at MISUMI website
verification process

a Click “Return Product” oo et v b s,

¢ MISUMIViétNam @ S S
Official Account .
¥ 2,579,500 1 2,578,500 24/08/2026 Shipped
Hi MISUMI, | would like to return the Bearing Trseans
‘-‘5 Pasitioning Straight Block Sets -
product from order KA1234567890. 1|V Qg PLrsneon - Lomersir
. Short Type-@
Reason: Our company no longer needs it. STRAGHY (oGTHG BLOCK SET
: o0 Return Product
Hope you understand and support this request. s
[T 14:32
I& F' ll . . l | Request For Product Retwm/Exchange x
MisuMi - Dear Sir, please provide the quantity and your illin detailed req uest o @ a0 i
. . . I3 . 9 o * Please select the reason lor product returniexchange.
contact details so MISUMI can assist you further. and click “Confirm Aot s oo e A request for
Wrong procct recerved product return has
14:32 Masuncion  oor secracy been received.
SR MISUMI will check
Py the details.
Contact Detail 1
Nguyen Van A012345678abc@misumi.com.vn ® e O Omrw O (3t At
14:33 CompanyMame ©  CONG TY TNHH F1LS AUTOMATION VN I
Comtact person © Testlser_CS_021_06 Deperment I
" = — = I,
MisUMi - Thank you, MISUMI has received your = 1
information and will respond to your request [ Y 1
shortly. /
Y 'l

14:33
lﬁb o w
=TT
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> >> > O ®  Submit Order Cancel Request fast at MISUMI website

Manually request MISUMI with multi-step Directly cancel orders via the cancellation feature on the MISUMI website
verification ]
0 Click “Cancel Order”

¢ MISUMI Viét Nam @

FiE Unit Price Quantity Subtotal
Official Account Product Specifications Excluded VAT (Quantity per Excluded VAT Shipiblate =" srf:hs ord
(VND) Pack) (VND) rac is Order
Hi, | would like to CANCEL ORDER because we
make a duplicate request .
el q [# Change 78,822 119 9,379,818  03/09/2026 Order Received
LMUB
misuMi - May you please share the Order number? Linear Bushings - Single@ == (*FCancel Order
. LINEAR BUSHING (1,071
1440 MISUMI (1.079) ﬁ CanCEI Order Cancellation Fee:
VIND 0
.
KB1234567890 This one please
14:40
[’; M H [13 » Amount After Cancellation
misuMi - Thank you, please wait, we will process to cancel e Conflrm Cancel reason and ClICk Cancel‘ (Excluded VAT)
your order. (VND)
14:41
A 2,443,482
Original Subtotal (VND) 11,823,300

Cancellation Amount (VND) -9,379,818

Choose Reason G ——— I Order created by mistake vI

| agree to Cancellation and Return Policy @

| =T
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My Page Shipping Address Management

A request must be sent to Customer Service to update

the company address

¢ MISUMI Viét Nam @

Official Account

Please help change the company
address.

MISUMI Vietham Company has moved
from the address:

Tien Son - Bac Ninh

to

18th Floor, Peak View Tower, O Cho
Dua, Dong Da, Hanoi

09:41

Customer Service has updated the
address

Thank you!

09:42

Q

¥ MiSUMi

Directly add, edit or delete delivery addresses any time using

Ship-to Address Management function

Ship-to Address Management

You can add, edit or delete new ship-to addresses.

| Add New Ship-to Address

You can add new Ship-to addresses.

@ Please ensure that the delivery address is not already registered before registering.

Register Your Ship-to Address

| Edit/Delete Shipping Information

‘You can edit or delete a ship-to address. Please specify the search condition(s) and click the "Search” button to search again.

@ For items that cannot be changed on the web, please contact CS at CS:cs@misumi.co.in.

Specify Search Conditions

Company Name Ship-to Code

@ Flease enter the name and code of the delivery station in the "Address” field.

ZIP/Postal Code Address
Phone Fax
Department Attention

Your Time,
Our Priority

10
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1. Input
Information

E-mail

Change New Register FLOW

3. Temporary
Registration
Submitted

2. Confirm
Information

4. Confirm
E-mail

2 3

Enter Company / User
Information

E-mail
Confirmation

4

Check Your
Entry

E-mail is registered and confirmed before entering company/user information.

YourTime,
Our Priority

¥ MiSUMi

5. Registration
Submitted

5

Registration
Complete

11



P MiSUM | 15772
ur Priority
Please contact us if you have any questions or need any assistance

Chatvia Zalo OA

Email to Customer Support
cs@misumi.com.vn

THANK YOU ©
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