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Details 
Input

• Manually enter Part Number & Brand • Auto-suggest Part Number with product image Page 3

• Contact MSM to have partial shipment • Partial shipment option for faster delivery Page 4

• Quote issued even for items with errors, causing 
interruption for the entire process

• Quote/Order is created and proceeded 
immediately for valid items Page 5-6

• Same VAT rate applied to all customers • Tax rate showed by customer type on each line of 
Quote/ Order file Page 7

• Contact MSM to Cancel and Return shipment • Actively Cancel & Return shipment on website Page 8-9

• Contact MSM to update address • Actively update Ship-to addresses Page 10

• Email verification is the last step • Confirm user’s email address first Page 11

After

Key Website Changes
Before 

Cart

Quote/
Order

2

My Page

important

important

New Register
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Details Input
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Existing New

Part number and Brand name must be input manually

Easy to input errors and requires extra time to verify

Auto suggestion Part number with product name, image & brand

Details Input Quote/OrderCart
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Automatically applied partial shipment when quantity is 
increased in cart

4

Details Input Quote/OrderCart

Existing New

Manually contact MISUMI via Email/Zalo OA to request
product partial shipment

* Selected part numbers only
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Quote/Order can be created for error 
items, causing interruption for entire 
Quote/Order process

Quote/ Order can be created and proceed immediately for valid items, 
ensure seamless purchasing process

Details Input Quote/OrderCart

Existing

Product availability needs confirmation, 
but QT still can be created.

Select “With error” items to confirm 
with MISUMI via “Contact MISUMI”

1 Select “Without error” to purchase
orderable items

New

2

Detailed in next slide
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Click Add to Cart to proceed once MISUMI resolves your inquiry

Agree with MISUMI reply
2 . 1

Add To Cart to proceed Quote/Order

1

2

6

Details Input Quote/OrderCart

Process Inquiry List for “With error” items via “Contact MISUMI”
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Existing New

Automatically apply tax rate and tax amount 
for each customer group, on every product line

A single tax rate 
applied to all customers

Sales Order Confirmation

Details Input Quote/OrderCart Automatically apply tax rate for each customer type 
on each line of Quote/ Order file
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Existing New
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Details Input Quote/OrderCart

1

2

Send Return Request easily at MISUMI website 

Easily request Product Return via Return function at MISUMI websiteContact MISUMI through a multi-step information 
verification process

Click “Return Product”

Fill in detailed request 
and click “Confirm”
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Existing New

9

Details Input Quote/OrderCart

1

2

Manually request MISUMI with multi-step 
verification

Directly cancel orders via the cancellation feature on the MISUMI website

Submit Order Cancel Request fast at MISUMI website 

Click “Cancel Order”

Confirm Cancel reason and click “Cancel”

Choose Reason
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A request must be sent to Customer Service to update 
the company address

Existing New

Directly add, edit or delete delivery addresses any time using 
Ship-to Address Management function

My Page Shipping Address Management
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EXISTING

1. Input
Information

2. Confirm
Information

3. Temporary 
Registration
Submitted

4. Confirm
E-mail

5. Registration
Submitted

NEW

1

E-mail

2

E-mail
Confirmation

3

Enter Company / User
Information

4

Check Your
Entry

5

Registration
Complete

New Register

Existing

New

E-mail is registered and confirmed before entering company/user information.

11

Change New Register FLOW
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THANK YOU ☺

Please contact us if you have any questions or need any assistance

Chat via Zalo OA

Email to Customer Support
cs@misumi.com.vn
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